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The National Health Service (NHS) is open to all people in the UK
who qualify for treatment. As wives and relatives of Gurkha

soldiers you can use the NHS.

A doctor near to where you live called a GP

A dentist — you may have to pay something for your treatment
An optician — you may have to pay a small amount for an eye
test and you will have to pay for glasses.

A pharmacist or chemist - who will help you with small illnesses.
You will have to pay for things in the pharmacy

A hospital - your GP will send you to the hospital if he thinks you
need special tests and X-Rays or you need to see a specialist
doctor who can help with your illness. You do not have to pay for
tests or visits to the specialist doctor. If you have an accident, or
you suddenly become very ill you can go to the hospital to be
treated, but you should go to your GP for all other things.

Reqgistering with a doctor — GP

SURGERY

It is important to
register with a doctor
called a General
Practitioner (GP) close
to where you live.
Your GP will look after
your health and is the
first person to see if
you are unwell.
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Fill in this form and take it with you to the doctor and
hospital. It will help the doctor and stop you feeling
worried.

Your name

Your address

Your telephone number

\Who is your GP?

What is your GP’s address?

What is your GP’s telephone
number?

When did you last have an eye
test?

When did you last have a
hearing test?

Are you being treated for any
medical conditions?
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* Find a GP close
to where you live .
Go to the surgery.

* You will speak to
the receptionist
who will help you
to register as a
patient.

* Make sure you take with you

i. Proof of your address — like a rent book

ii. Passport

iii. Home Office proof that you are allowed to live in the
UK. _
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* You, or someone with you, will be asked to fill in a form. The
form will ask for:
i. Your full name
ii. Your address
iii. Your telephone number
iv. Your date of birth

* If you want to be seen by a female doctor, you must tell the
receptionist and it will be arranged. The receptionist will tell you
the name of your doctor and the telephone number to ring when
you want an appointment

* If you do not speak English, you can take another person along to
translate for you.

* The receptionist may ask you to come to see the doctor for a
health check, to make sure you are well.
You will be given a time and date to come to see the doctor for
your health check.
You should write this down or ask the receptionist to write it down.
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You must not be late or you will miss your appointment and will
have to have another date and time to come for your health
check.

As soon as you have registered with a GP, if you are ill you can
make an appointment to see your doctor.

Making an appointment to see your GP

You can:
* Go to the surgery
* Telephone the surgery on the number you have been given.

The receptionist will ask you:
i. Do you need to see a doctor or nurse URGENTLY,
because you are very unwell?
ii. If there is no room for you to see your doctor today are
you happy to wait for a few days to see your GP?

You must write down (the receptionist will write it down if you
ask)

i. the date for you to see the doctor
ii. the time for you to see the doctor
iii. the name of the doctor you will be seeing

On the day of your appointment with the doctor

* Get to the appointment 10 minutes
before time. If you are late you may not
be seen and will have to make another
appointment.

* |If you need to use the toilet, ask the
receptionist where it is.

¢ If you are worried that you will not be
able to understand the GP, tell the
receptionist when you make the
appointment, that you would like a
translator to help you.

* |f you are taking any medicines from
the UK or Nepal, bring them for the
doctor to see. 5
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Seeing the doctor or nurse

To find out all about you and your health the doctor or nurse

might want to examine you

e o o o

Talking to the doctor or nurse

will ask you questions about your health

might ask you to come back for some tests
might ask you to go to the hospital for tests

The doctor must find out about any illnesses you have had in the

past.

You can help the
doctor by filling in this
form before you go.
You do not have to do
“this but it will help you
feel better if it is all

written  down in
English before you go.
You can get someone
to help you to write it
down.
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Forms to show to the doctor

1. About your health in the past

Are you taking any medicines?

What medicines are you taking?

Have you seen another doctor in
the UK?

Have you seen another doctor in
another country?

Have you had any medical tests?

Do you have any illnesses like
diabetes, heart disease, chest
trouble?

Has any member of your family
had TB? When was this?

Have you been tested for TB?
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2. Finding out what is wrong with you today

What is the trouble with you today?

How long have you been feeling
like this?

Are you in pain?

How bad is the pain?

Are you in pain?
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very happy, hurts just hurts a hurts even hurts a hurts as much
no pain a little bit little more more whole lot as possible

Where do you feel the pain?

Have you had this pain before?

Have you had any other
illnesses?
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The doctor might
want to examine you
and you might have
to remove some

clothes. You can be
looked at behind a
curtain so that only
the doctor sees you
being examined.

At the end of the appointment with the doctor (GP)

The GP might give you a prescription to take to the chemist for
some medicine. You may have to pay for this.

Prescription Services

1. To make sure you are getting the right treatment your GP might
ask you to come to the surgery for some tests like blood tests. You
will be given a form and you will have to ask the receptionist when
you can have your test.

2. Your GP may ask you to go to the hospital for some tests like
x-rays. You must take the form which your GP gave you and you
must ask the receptionist where you must go and when.

9
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Tests at the GP’s surgery

Your GP will give you
a form which says
which tests are to be
done. You must take
this to the receptionist
and an appointment
will be made for you to
come to the surgery
for your test. You will
have to come back for
your tests.

There are different kinds of blood tests:

* An ordinary blood test — you just come in for your appointment and
your blood sample is taken

» A fasting blood test — you must not eat or drink anything except
water from 10.00pm the night before your test until the blood
is taken. If you eat or drink anything the test will not work and you
will not find out what is the matter with you.

Urine Tests

If you have to have a urine test it is because the doctor wants to test
your water. A nurse will take you to the toilet and show you how to
collect the urine.

IMPORTANT

You must make sure you have these dates and times written down
so that you do not forget to come. If you forget you will have to
make new appointments.

If you are ill and can’'t come to the appointment, you should
telephone the doctor’s surgery and tell them that you can’t come
and that you would like another appointment.
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Going to the hospital for tests or an X-Ray or to

see a hospital doctor

It is very important that you have all dates and times written down so
that you don’t forget them. If you are ill and can’t go to the appointment
ring your GP or the telephone number on the letter from the hospital.
You will be sent a new appointment in a letter to your house.

If you do not come for two appointments, the hospital will contact your
GP and you might have to wait a long time for another appointment.

X-Ray at the hospital

* This is usually done at the Royal Berks Hospital.
* You do not need an appointment, just go to the hospital between
8.00am and 4.00pm Monday to Friday
* You must take the form your GP gave you to the X-Ray department
of the hospital.
The result of your X-Ray will be sent to your GP, so you should make
an appointment to see your GP one week after the X-Ray.

If yvour GP says you needed to see a doctor at the

hospital

Your GP will write to the specialist hospital doctor to make the
appointment for you. You will get a letter at home to tell you when you
can come. You may have to wait for a few weeks before you get a
letter from the hospital. If you can’'t go on that date, ring the number
on the hospital letter and say that you would like another appointment.
If you need help with this, ask a friend who speaks English.

You must get to the hospital early for your appointment, but sometimes
you have to wait for some time to see the doctor. If you are late you
may not be seen and might have to wait a long time for another
appointment. You can take one friend with you, but no more.

After the doctor has seen you, the hospital will write to your GP saying
what was found and what medicine or further tests are advised. You
should make an appointment to see your GP 7-10 days after your
hospital appointment to start the treatment for your illness. The letter
might ask you to go for tests before seeing the doctor. If you do not
understand the letter, ask someone to explain it, like a friend who
speaks English or the receptionist at your GP practice or the SSAFA
team. 11
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How to make you better

1. If you have an illness which can be cured quickly

The GP will give you a prescription for medicine for you to take for a
short time. You take this to the pharmacist to get your medicine,
There are pharmacies in some supermarkets. You may have to pay
for your medicine. You must take all the tablets or medicine your
doctor gives you, even if you feel better, or the illness might come
back.

2. If you have an illness which needs treatment for a long time

The GP will give you a prescription called a ‘repeat prescription’.

You may need to take this medicine for a long time until the GP tells
you to stop, but you do not have to keep going back for this
prescription.

* When you have nearly finished your medicine, you must visit the
surgery and ask the receptionist for a repeat prescription. It will
take a few days to be ready so make sure you do not leave it too
late. You must collect the prescription from the surgery and take
your prescription to the pharmacist yourself to get you medicine.

* Some chemists will collect it from the surgery for you and you
just collect it at the chemist. The receptionist will tell you if a
pharmacist near you does this.

On your ‘repeat prescription’ it will say ‘Review date is..

This means that the GP will want to see you on this date to make
sure that you are well and that the medicine is working. You must
make an appointment to see your GP because you will not have any
more medicine until you have been seen.

12
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Useful things to know about

Letters from the GP

Sometimes you may get a letter
from your GP asking you to
come to the surgery or hospital
for screening tests even when
there is nothing wrong with you.
The letter will be sent to many
people, not just to you.

These tests are to find out early
on whether you might develop
an iliness later, so that your GP
can treat you before you
become ill.

For your good health it is a good
idea to have these tests.

Emergencies — if you need to see a doctor when
your GP is closed

Reading Walk—in Centre

This is on the 1st floor of the
Broad Street Mall. It is open
every day (7 days a week) from
8.00am until 8.00pm.

0118 902 8300.

You do not need an appointment,
but you might have to wait a long
time to be seen by a nurse or
doctor. You can go here with small problems which need to be seen
by a doctor, when your own surgery is closed, but you should
always try to see your own GP who knows more about you.

13
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Out of Hours Care —when the GP and Walk in centre

are closed

When your surgery and walk-in centre are closed and you need
URGENT attention dial 111 on your telephone. This is a free phone
number and you will not have to pay. You must have someone with
you who speaks English to explain the problem. You will be given
advice and an ambulance will be sent if the emergency is very
serious.

Accident and emergency at the Royal Berks Hospital

This is for serious accidents and emergencies only, you should not
go there for things which your GP or the Walk-in Centre can help
you with. They are very busy and you will be sent away if you are
not coming in with a serious accident or emergency.

Dialling 999

Dialling 999 on your phone will put you through to a person who will
ask if you need Fire, Police or Ambulance. You must have someone
with you who speaks English to explain the problem. If an
ambulance is needed you will be asked for your address and
postcode.
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Going to hospital

If you have to go to hospital for treatment, this is what you need
to know:

* Take your medicine, clothes to wear in bed and everything you
need to keep clean and fresh in hospital.

* Leave all valuable things and jewellery at home. You should
have a small amount of money with you, but not much.

* If you have special food requests, you must let the nurse know.

* You might be looked after by a male or female doctor or nurse. If
you would like to have a female nurse with you when you are
being examined or treated by a male member of the hospital
team, just ask for one.

* If you are going to have an operation, you will not be given food
for some hours before surgery. This is to make sure that you
safe when you are given an anaesthetic.

* You will stay in hospital until the doctors think you are well
enough to go home. Your friends and family can come and visit
you, but they can only come at certain times, which you will be
told. There should be no more than three visitors at a time
visiting you.

* When you are ready to leave the hospital you may be given a
hospital prescription for medicine. You must get this from the
hospital pharmacy. You can’t bring a prescription from your GP
to the hospital pharmacy. You must take that to your own local
pharmacy.

* When you leave, the hospital will give you an appontment to see
one of the doctors in a few weeks so that they can see that you
are making good progress. You must write this down and make
sure you come to the appointment.

* When you leave the hospital, you must make your own travel
arrangements to get home. If you have a medical condition which
makes this difficult, the hospital will make transport
arrangements for you.
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If you have had an operation

You will have an anaesthetic to make you sleep so that you do not
feel any pain. This can make you feel sleepy for a day or two. So
when the hospital says you can go home, you must remember to:

* Go straight home and rest quietly for the rest of the day.

* Make sure you have someone with you for 24 hours in case you
feel unwell.

* Drink plenty, but avoid alcohol for a day or two.

* If you go to the toilet or bathroom, do not lock the door in case
you feel unwell and need help.

* Make sure you have some paracetamol or Ibuprofen for pain
relief. If you need anything stronger, the hospital will have given
you some tablets before leaving.

* If you have a problem when you get home and need medical
attention, contact your GP.
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What you need to know about TB

* Nepal is a country with a high rate of tuberculosis (TB). 44,000
people in Nepal had TB last year.

* TB can be in any part of your body.

* If TB is in your lungs you can give it to other people by coughing
and sneezing.

* |f you have had a bad cough for a long time, fever, sweat a lot at
night, have lost weight and are very pale and have swollen
glands, it will be a good idea to go to see your GP. Your GP will
then send you for tests at the hospital to see if you have TB.

* TB can be treated with antibiotics which will be given to you by
the hospital.

What is ‘sleeping TB’?

* |f you have come to the UK during the last five years, the
hospital can check if you have ‘sleeping TB’. You may not be
feeling ill, but the TB could ‘wake up’ at any time and then you
could become ill.

* You can be checked for ‘sleeping TB’ at the hospital free of
charge, and treated if it is found.

Where can | get help?
* The Royal Berkshire Hospital has a TB service.
* You will be seen by one of the specialist nurses who will give
you some tests to find out whether TB is present in your body.

* |If you do not speak English very well, you must not worry. The
nurses are used to dealing with patients from different countries
and will make you feel comfortable during your visit.

* You can telephone the TB service on 0118 322 6882. If your
English is not very good, ask a friend to make your appointment
or come to SSAFA at Brock Barracks where one of the case-
workers will help you.
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Useful telephone numbers

If you are unhappy about something to do with the hospital
You should contact:

Patient relations:

Phone: 0118 322 8338

Website: talktous@royalberkshire.nhs.uk

healthwatch

Reading
Healthwatch Reading helps people to get the best care from
health and social care services. This means GPs, hospitals,
dentists, pharmacists, home care and nursing home services.

Healthwatch Reading can give you information about the health
and social care services in Reading.

If you are unhappy with the care you have received.

* You can talk to us by coming to our office on the
3rd Floor, Reading Central Library, Abbey Square, Reading
RG1 3BQ between 10.00am and 4.00pm Monday to Friday.
* We can meet with you, wherever you are happy to meet.

Our phone number is 0118 937 2295
Our website is www.healthwatchreading.co.uk

Call NHS 111

Before going to A & E read the following:

Call NHS 111 (calls from land-lines and mobiles are FREE)

* Ifitis not a life-threatening emergency and you do not know
who to call for medical help.

* Your GP surgery is closed.

¢ You need health advice and information on local NHS
Services.
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NHS

Royal Berkshire
NHS Foundation Trust

Please book me a Nepalese
interpreter who speaks the Gurkha
dialect for my next appointment.

My name is:
My NHS number is:
My hospital number is:

HIAT Hellg Teh SAUToll fedIGeh oeh
MG §relI+ Sios |

T AT
P U U U TFaT 3l
A FTIATT JAFaT 3
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999

Fire

Police

Ambulance

Location - Where are you?

Trapped - Can’t get out.
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COVENANT

Gurkha Ladies English Project

Your health
and
well-being
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